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Preamble

The administrative liability of public corporations has been introduced in our legal system since 

Legislative Decree (D. Lgs.) No. 231/2001 became effective, and it is addressed to those crimes 

committed by the corporation leaders or their subordinates, in the interest or for the benefit of 

the corporation.  Nevertheless, according to the rule, a corporation that can prove the 

existence of a precondition foregoing the perpetration of the crime, can be released from the 

administrative liability; one of such conditions is the adoption of an Ethic Code related to the 

specific crimes provided by the Decree.

Moreover, starting from November, 30th 2006, MER MEC S.p.A. has adopted the following 

Code in order to benefit by the release from administrative liability according to Legislative 

Decree (D. Lgs.) n. 231/2001, with the aim of:

•promoting a joint approach towards stakeholders;

•preventing lack of ethicality in business;

•increasing the company good standing and image.

This Ethic Code shall apply to MER MEC S.p.A. and to any company which is controlled by 

and/or connected to MER MEC S.p.A. (hereinafter all referred to as “Mermec” or the 

“Company”).

According to the mentioned targets, Mermec Ethic Code was divided into seven chapters:

•two chapters about “general principles and “ethical principles and values”, indicate 

the general principles of conduct Employees, Bodies of the Association, Agents, Consultants, 

Freelances and Mermec Partners shall comply with;

•three chapters (“Rules of conduct in the relation with collaborators”, “Rules of 

conduct in the relation with customers”, “Rules of conduct in the relation with suppliers”) are 

about the specific conduct required by Employees, Bodies of the Association, Agents, 

Consultants, Freelances and Mermec Partners, to refrain from committing the penal offences 

provided for by the Legislative Decree (D. Lgs.) No. 231/2001;

•two chapters are about the implementation of the Code.

” 
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1.
GENERAL PRINCIPLES

1.1  The mission

This Code (hereinafter referred to as the Ethic Code  or “the Code”) expresses the 

commitments and ethical responsibilities in the conduct of business and company activities 

undertaken by any collaborators of Mermec, whether employees, consultants of any type or 

directors or members of bodies of the association.

Mermec operates in the railway and industrial sectors of research and industrialization, it deals 

with high technology sectors and products pursuing the mission of:

•gaining TECHNOLOGICAL and MARKET leadership in each business sector;

•creating and diffusing “culture & practices” that aim to the creation of an excellent 

social and work environment

1.2  Mermec values

Mermec objectives are pursued by all those who work for the Company through fairness, 

integrity, honesty, competence and transparency, according with all applicable laws and 

regulations, and having as a target the full compliance with the following company values:

•COMMITMENT TO THE CUSTOMER

Mermec success depends on its perception of the market needs, taking the Customer's 

aspirations and targets on. Mermec establishes long term relations with its Customer by 

working side by side with them and gaining their trust in time.

•SOCIAL COMMITMENT

By acting with social commitment, Mermec means to take into high consideration the 

effect of its behaviour on the environment and in the relations with the Human 

Resources, the Community, the trading Partners, the Customers and the Institutions.  

Mermec reputation is founded on the ability of standing by promises, taking 

responsibility of its own actions. Mermec strives to have all of its choices and decisions 

ruled by the highest ethical principles upon which its reputation is founded.

“ ”
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•TEAM WORK

Mermec can realize great goals by working in a team with shared targets. The Company 

recognizes and appreciates all ideas, aware that everyone has an important role in the 

group. It encourages open comparison and the commitment to achieve unanimity of 

intentions. Mermec strength is in its people; human resources passion, talent and 

commitment are the secret of the company's success. Mermec has created an 

environment based on dignity and respect, placing the centrality of human resources 

among the company strategic priorities and giving it the utmost importance.

•SENSE OF CHALLENGE

Creativity and continuous search for innovation make the difference. Mermec is able to 

compete with honesty and professionalism. It can seize the opportunities that 

challenges can offer, without giving in to hidden setbacks. Mermec is proud to work on 

the technology frontier, learning by everybody, meekly and strongly everyday, all life 

long, pursuing the way of excellence.

1.3  The Ethic Code and its implementation 

The Code applies to MER MEC S.p.A. and to its subsidiaries and affiliates and it is binding on 

the conduct of all collaborators (hereinafter all referred to as “Mermec”). Furthermore, 

Mermec requires a business conduct in line with the principles of the Code of all associated 

and affiliate companies and of its major suppliers. The Code is effective both in Italy and 

abroad, despite the cultural, social, economical differences among the various countries where 

it operates.

Mermec governing body deemed it appropriate and necessary to adopt and issue a Code which 

expresses the values to which all its directors, employees and collaborators of any kind shall 

conform, by accepting responsibilities, structures, roles and rules for whose violation, they are 

personally liable inside and outside the Company even if no third party liability of the Company 

is implied. Knowledge and observance of the Code by all those who work for Mermec are, 

therefore, the main conditions for maintaining transparency and the reputation of the 

Company. Furthermore, the Code will be continuously reported to the employees through 

internal training courses.

Within the internal control system, the Code represents the basis and the reference point, both 

of the preventive model of management and control organisation and of the disciplinary 

system for the contravention of the rules established by the Code, which have been adopted by 

Mermec in compliance with articles 6 and 7 of Legislative Decree (D. Lgs.) No. 231 of 2001 and 

on the basis of the Code drawn up by Confindustria (the Italian Manufacturer's Federation) in 

compliance with articles 6 (paragraph 3) of the said Decree.

Supervision of the enforcement of the Code and its implementation is the task of the directors 

and employees of Mermec who shall report any non-compliance or failure to perform to the 
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special body called "Supervision Body" appointed by the Board of Directors of Mermec. 

The control over the enforcement of the Code and its implementation is the task of the Board 

of Directors of Mermec and of the Company management (division leaders, managers, 

company executive), who may also put forward proposals for integration or amendment of its 

provisions. 

It is also the task of the Board of Directors of Mermec to bring the Code up to date in order to 

adjust it to any new important regulation and to the development of civic awareness. As 

regards the offences provided for by Legislative Decree (D. Lgs.) No. 231/01 and amendments 

thereof, a Supervision Body on the Ethic Code has been established to verify the operation and 

the effectiveness of the “Model of Organisation and Management” adopted by Mermec for the 

prevention of the aforesaid offences (hereinafter referred to as “the Model”).
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2.
ETHICAL PRINCIPLES

Non ethical behaviour in business compromises the trustful relation with third parties. 

Therefore Mermec choices and models of conduct draw inspiration from the rules expressed in 

the following chapters of this Code, in order to compete effectively and fairly in the market, to 

improve customer satisfaction, give added value to its Stockholders, develop the competence 

and allow the professional growth of its human resources.

2.1  Fairness

Mermec unavoidable principle is the strict compliance with the laws and the rules in force in all 

the countries where it operates.

Therefore, in order to carry out the business and achieve the company targets, safeguarding 

fair competition and refraining from collusion, the directors and the employees of Mermec, 

together with all those who for any reason work with Mermec, are required, within the limits 

of their own competence, to be familiar with and observe the laws and regulations in force in 

all the countries where Mermec operates, together with the Code and the internal rules.  

Relations between all those who work for Mermec and the Authorities shall be marked by 

extreme fairness, transparency and collaboration, in full observance of all applicable laws and 

regulations, respecting institutional roles.  On no account the attainment of Mermec interests 

can justify a dishonest conduct.

2.2  Fairness in case of conflicts of interest

All the situations where the subjects involved may even just appear in conflict of interest must 

be avoided in the performance of all activities. From this view point, members of the 

management team, auditors, employees and any type whatsoever of collaborator of Mermec 

shall avoid any situation and any action which could contrast a personal interest to the interest 

of the Company or that could interfere or hamper the ability to take objective and impartial 

decisions in the interest of the company. Should any conflicts of interest arise, besides being in 

contrast with applicable laws and the principles set out in the Code, it would also prove to be 

detrimental to the Company's image and integrity. Executives, auditors, employees and 

collaborators shall therefore rule out any possibility of overlapping or interlocking the 
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economic activities and the offices they hold within the Company, by taking advantage of their 

job functions, on the basis of a logic of personal and/or family interest.

2.3  Confidentiality

Mermec acts in the full observance of privacy, maintaining the confidentiality of all the 

information acquired, refraining from searching reserved data, unless when expressly 

authorized and in compliance with the rules in force. Mermec collaborators shall use all the 

reserved information acquired for no other purpose than performing their business activity, as 

in the case of insider trading.

2.4  Human resources value

Mermec collaborators are a fundamental element for the company's success. To this extent 

Mermec safeguards and promotes the value of human resources with the aim of improving 

each collaborator's skills, wealth and competitiveness.

2.5  Authority equity

Hierarchic relations inferring from agreements – especially with collaborators  shall be 

safeguarded by Mermec in order to have an impartial and correct practise of authority, 

avoiding any abuse. In particular Mermec shall guarantee that no authority becomes harmful to 

the collaborators' dignity and autonomy and that the choices concerning work organization 

safeguard the collaborators' value.

2.6  Individuals integrity

Mermec guarantees the moral and physical integrity of its collaborators, working conditions 

that safeguard individual dignity and safe and healthy working places. Therefore Mermec shall 

not tolerate any request or threaten aimed to persuade people to act against law or against the 

Code, nor any behaviour that might harm personal and moral opinions and preferences. Any 

employee or freelance who feels object of harassment or any kind of threaten, can report it to 

the President of the Board of Directors of Mermec and to the Supervision Body that shall 

evaluate the actual breach of the Code. Mermec guarantees to all its employees the same 

opportunities and expressly forbids whatsoever expression of authority and cooperation abuse.  

Breach refers to any behaviour that consists of requiring, or inducing or offering, performances 

or personal favour or other utilities which could damage other people's dignity, professionalism 

and autonomy.

For this purpose, any act aimed to psychological violence, attitudes and behaviour which are 

discriminatory and that injury the person and his convictions, believes or preferences are 

strictly forbidden.

–
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It is condemned whatsoever form of sexual harassment, therein included, as an example:

•The subordination of important decision related to the recipient's career or working life 

at the acceptance of sexual favours;

•The propose of interpersonal private relationships carried out notwithstanding the 

expressed, or reasonably possible, absence of receipt's liking, which – in relation to the 

specificity of the situation – is able to upset the serenity of that person, with objective 

involvements to his working condition:

•Sexual behaviours and speech that could upset sensitivity and sense of modesty.

The recipients of the Code, as stated by national and international rules, have to abstain from 

carry out unlawful behaviours, such as offences against individual personality, persons trade, 

child pornography. In particular:

•reduction or maintenance in slavery or in servitude;

•child prostitution;

•child pornography;

•detention of pornographic material;

•tourist initiatives to exploit child prostitution;

•person trade;

•purchase or sale of slaves.

Mermec carries out its activities in concordance with any national and international rule in 

force, in protection of working conditions, in respect of human dignity and of the person's 

dignity, favouring the consolidation of employees' culture and safety within the working site, 

through the diffusion of a suitable informative that develops risk consciousness, making 

responsible of individual behaviours.

All the Mermec employees and collaborators have to operate in accordance with 

professionalism, transparency, correctness and honesty, following, in conjunction with their 

colleagues, superiors and coworkers, corporation purposes, in accordance of the rules stated in 

this Code.

In accordance with laws in force, Mermec expects that its collaborators, during the 

development of their duties, do not act or have behaviours that could facilitate a commitment 

of offences with the main aim of terrorism and subversion of the democratic order.

Mermec and its employees and collaborators engage themselves to respect all laws and rules, 

both national and international, in point of anti-money laundering

2.7  Products and services quality

Mermec activity is oriented towards the customers satisfaction and the fulfilment of those 
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requests that can increase products and services quality. For this reason Mermec addresses its 

research, development and trading activities to high quality standard services and products.

2.8  Conservation of the environment

The conservation of the environment is essential to Mermec. For this purpose the company 

schedules its activities balancing business with unavoidable environmental needs, in 

consideration of the new generations rights. Mermec is then committed to improve its 

activities ecological impact, preventing any risk for people and environment not only in 

compliance with the rules in force, but considering the development of scientific research and 

the past experience in the field.

2.9  Gifts, giveaways, benefits

Mermec prohibits all forms of gifts that go beyond the normal business courtesy practice or 

aimed at getting preferential treatment in any kind of activity connected to Mermec.

This rule includes both promised or offered and received gifts and it applies without exception 

even in those countries where giving presents to business partners is a custom; a gift is any 

kind of benefit (attending a convention out of charge, the promise of a job offer, etc.). At any 

rate in its relation with companies or institutions, Mermec waives all those practices, business 

customs, codes of conduct – if known  that are against the law.

Mermec giveaways are aimed at promoting the brand image. All the presents offered – except 

when insubstantial  must be properly reported in order to enable controls and to be 

authorized by the person in charge.

2.10  External communications

The communication of Mermec with mass-media is founded on the respect of the right to 

information; no dissemination of false or biased news or remarks shall be allowed. All 

communications shall comply with the law, the rules and the professional conduct practices 

and they shall follow the principles of truthfulness, fairness and timeliness, safeguarding the 

company information and industrial secrets. All press releases are available at the internet site 

www.mermecgroup.com.

2.11  Administration and account management

Mermec abides to laws and, in general, to every regulation which is applicable to the draft of 

the balance and whatsoever compulsory administrative and account documentation. Every 

action and operation must be properly registered, authorized, verifiable, legitimate, coherent 

and fair.

Every Mermec action and operation must be duly recorded and the decision, authorization and 

–

–
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development process must be readily verifiable. Each operation must be accompanied by a 

proper documentation in order to be able, at any time, to achieve the implementation of 

controls indicating the characteristics and motivations and to identify which person did 

authorize record and verify such operation. Information, economic data which are included in 

periodic reports and /or in general or analytical accounting, should follow the principles of 

transparency, fairness, accuracy and completeness.

All recipients are required to give full cooperation in order to management facts shall be 

properly and timely managed in a corporate accounting.

2.12  Control activities

Mermec promotes and requires, at every level, the full respect of internal control processes, as 

a tool for improvement of business efficiency and for the compliance with current laws and the 

principles of this Code. Internal control is the sum of all the processes and tools adopted by 

Receipts in order to direct, manage and verify business activities, with the main aim of ensuring 

compliance with laws and with company procedures, of protecting corporate assets, of 

effectively managing and providing accurate and complete accounting data.
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3.
RULES OF CONDUCT IN THE RELATIONS WITH
COLLABORATORS

3.1  Personnel selection

Employees will be hired according to their profiles correspondence to the positions actually 

needed in the Company, with equal employment opportunities and without any discrimination. 

All the information required is strictly reserved and used only to test the applicant's 

professional profile and capacity, in full respect of the applicant's private life and opinions.

3.2  Employment relationship

Employees are hired under regular employment agreement; no irregular form of work is 

allowed. Before the employment relationship starts, each employee is properly informed 

about:

•characteristics of his function and tasks;

•company organization;

•regulatory and salary elements as ruled by the collective national agreement for 

workers of small-scale and medium sized engineering industries (CONFAPI);

•rules and procedures to adopt in order to avoid any possible safety risk connected to 

the work activity and training thereof.

This information is provided to the collaborators for their full knowledge before accepting the 

job.

3.3  Human resources management

Mermec avoids any kind of discrimination towards its collaborators.

All decisions taken in the personnel management and development processes, as well as in the 

selection phase, are based on the correspondence between company needs and collaborators 

profiles (eg. in case of promotion or transfer) and/or on merit considerations (eg. incentives 

awarded according to results achieved).
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Roles and tasks are established taking into consideration competence and skill: maternity and 

children care will be supported with work organization and flexibility, if this doesn't affect the 

general efficiency.

3.4  Health and safety

Mermec is committed to diffusing and consolidating a safety culture, developing risks 

awareness and promoting a responsible behaviour for all collaborators; moreover workers 

health and safety are preserved through prevention and training.

3.5  Privacy

The privacy of collaborators is protected by the use of a standard that specifies the information 

obtained by collaborators together with the treatment and retention of such information.

Any investigation on ideas, preferences, personal tastes and private life of collaborators is 

prohibited.

3.6  Individuals integrity and protection

Mermec is committed to protecting its collaborators moral integrity providing a workplace that 

guarantees conditions respectful of personal dignity. For this reason workers are safeguarded 

from psychological violence and all discriminating or harmful behaviours against individuals, 

their ideas and preferences (eg. insults, threats, isolation or excessive intrusiveness, 

professional limitations) will be fought by the company.

Harassment is not allowed and any disturbing behaviour or talk (eg. exhibition of pictures with 

explicit sexual allusions, continuous and insisting hints) is to be avoided. Any case of 

harassment, discrimination for age, sex, race, state of health, nationality, political opinions, 

religious beliefs, etc. can be reported to the company that will verify the actual breach of the 

Code. Nevertheless disparities will not be considered as discriminatory if they can be justified 

on the base of objective criteria.

3.7  Collaborators' duties

Collaborators must comply with the obligations under the work contract and the Ethic Code, 

acting faithfully and granting the performance required; they shall report any non-compliance 

or failure to perform the conduct rules set out in the internal procedures.

Collaborators must be aware and comply with company policies about privacy, to safeguard the 

company integrity, confidentiality and availability. They shall draw up their documents with a 

clear, objective and exhaustive language, allowing any possible check from colleagues, people 

in charge or external auditors authorized thereto.
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Mermec collaborators shall avoid all situations that can give rise to conflicts of interest, 

refraining from taking personal advantage from business opportunities they became 

acquainted with in the performance of their tasks.

The following are some of the cases that, by way of example, can give rise to conflicts of 

interest:

•developing relations with providers, working for them or having family members 

working for them;

•accepting money or favours form people or companies that have dealings with Mermec 

or that mean to start a business relation with Mermec.

Collaborators shall promptly inform the person in charge of any situation of a real or potential 

conflict of interest they may encounter. Such situations will then be reported to the Supervision 

Body for proper survey. Collaborators shall report any activity performed outside the working 

time if such can give rise to conflict of interest with Mermec.

Collaborators shall safeguard company goods acting responsibly and using them with due 

diligence, in line with the relevant operation procedures, providing an accurate report of their 

use. In particular, every collaborator shall:

•take great care of and use with parsimony the goods he is entrusted with;

•avoid any improper use of the company goods that can harm or reduce the efficiency of 

the company interests or anyway go against them.

For what concerns the computer network, collaborators shall:

•strictly comply with the company safety measures in order to prevent any damage to 

computers functionality and protection;

•refrain from sending threatening and offending e-mail messages, using low-level 

language, making remarks that can offend people and/or harm the company image;

•refrain from surfing the net on undignified and insulting sites.
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4.
RULES OF CONDUCT IN THE RELATIONS WITH CUSTOMERS

4.1  Conduct of collaborators

Mermec behaviour with customers is based on availability, respect and politeness in view of a 

highly professional cooperation.

4.2  Commitment to customers

Mermec is committed to acknowledging its customers advice and claims, by using proper and 

fast communication systems.

16

ETHIC CODE



5.
RULES OF CONDUCT IN THE RELATIONS WITH SUPPLIERS

5.1  Choice of the supplier

Purchase processes are based on the research of the maximum competitive advantage for 

Mermec, granting equal opportunities to each provider; moreover they are ruled by pre-

contractual and contractual behaviours in view of an essential fair and transparent 

cooperation.

In case a provider, in the pursuance of his activity for Mermec, acts against the general 

principles of this Code, Mermec is allowed to take proper measures to an extent that any 

further cooperation might be precluded.

5.2  Safeguard of ethical aspects in supplies

In view of complying with the ethical principles adopted, Mermec is committed to introducing 

social requirements for particular kinds of supplies (eg. use of low energy content products).

5.3  Conduct criteria in the relations with the community environmental policy

Mermec guarantees the achievement of targets in line with the environmental strategic goals. 

In order to spoil all possible synergies, the environment policy and its application is managed 

globally and coherently; such management:

•settles environmental and sustainable industrial development policies;

•works out environmental policy implementation guide lines;

•pinpoints indicators and guarantees monitoring and survey of the company activity in 

terms of impact on the environment;

•follows the development of the national and European legislation about the 

environment, and draws up implementation line guides;

•maintains good relations with institutions, institutes and agencies that work in the field 

of environment, promoting, carrying out and coordinating agreements and programmes 

in synergy.
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Mermec avails itself of experts and/or operative structures to deal with each specific task and 

problem.

5.4  Environmental policy strategies and instruments

Mermec reckons that the environment can be a competitive advantage in a wide market that is 

more and more demanding in the field of quality and behaviours.

Mermec strategy is characterized by investments and activities in line with the principles of 

sustainable development; in detail Mermec:

•earmarks a remarkable share of investments for the production of energy from 

renewable sources;

•promotes actions and behaviours that consider the strategic value of the environment 

variable, in national and international organizations and programmes.

Mermec promotes the following environmental policy instruments:

•voluntary agreements with institutions, conservation groups and trade associations;

•environmental management systems, certified in compliance with the international 

standard ISO 14001 that aim to a continuous increase of the performances and of the 

environmental organization;

•system of periodic internal and external audits that guarantees a survey of the several 

industrial activities performance;

•activities aimed to train and make the collaborators aware of the environmental topics, 

in order to increase their competence and professionality.

5.5  Environmental communication

The yearly disclosure of Mermec environmental report, relates about the implementation of 

the environmental policy and of the match between targets and results achieved.

The report specifies:

•the most significant environmental events (such as: environmental management 

systems certifications);

•the main results achieved concerning the environment (energetic efficiency, 

development of the renewable sources, use of water, emission reduction, waste 

disposal, etc.);

•the environmental balance (data yearly collection concerning energy and mass flow) 

and indicators (eg. water and energy consumption analysis, etc.).

Mermec agrees to allow access to the environmental information, in accordance with the 

industrial secrecy requirements.
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Relations with association of interest: Mermec considers the relations with associations 

strategic for the correct development of business.

To this extent Mermec is committed to consider all remarks coming from associations, private 

parties and institutions.

5.6  Antitrust and regulating organs

Mermec strictly complies with antitrust rules, refraining from denying, hiding, handling or 

delaying any information required from antitrust authority and other regulating organs in the 

pursuance of their auditing duties and it cooperates actively in the preliminary inquiries.

5.7  Gifts to customers, suppliers and consultants

Within business relationship with suppliers and consultants any offer, benefit (both direct and 

indirect), gift, act of kindness and hospitality are strictly forbidden, unless, due to their nature 

and value, do not compromise Mermec's image or cannot be interpreted as aimed at getting a 

favourable treatment, which is not determined by market rules.

5.8  Supplies and sponsorships

Mermec may agree to requests for contributions or sponsorships on events affecting the areas 

of social, environmental, sport and art which offer guarantees of quality and reliability.

5.9  Relations with the government and public institutions

Mermec relations with Governments, Institutions, Supervisors, Public Officials or People in 

charge of a Public Service must comply with the observance of the applicable laws and 

regulations and they could not compromise the integrity or reputation of the consortium. The 

assumption of undertakings and the management of whatsoever relations, with the Public 

Administration, Public Officials or Persons in charge of a Public Service, are exclusively reserved 

for the business functions and to the authorized personnel. In any case, such persons shall 

diligently keep all documentation relating to the occasions when Mermec came in contact with 

the Public Administration.

Recipients are required to refrain from:

•offering, even through nominees, money or other benefit, which may consists, also, 

employment or commercial opportunities to the Public Official involved, to his family or 

anyone in any way connected;

•unlawfully searching or establishing personal favour, influence, interference 

relationships able to affect, directly or indirectly, the outcome of the report.

The recipients must promptly comply with all requests arising from the abovementioned 
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Institutions or Authorities, giving full cooperation and avoiding obstructive behaviours.

Mermec cannot make the most from relationships with Governments, National or International 

Organizations, unless through the lawful award of contractual relationships, through measures 

lawfully obtained, or through whatsoever providences supplies lawfully obtained and directed 

at purposes which are granted to.

It is forbidden to alter the performance of the Public Administration computer or electronic 

system, national and international Public bodies, or adulterate data therein contained to obtain 

an unfair advantage.

During a business negotiation, business request or relationship with the Public Administration 

should not be undertaken (directly or indirectly) the following actions:

•examine or propose employment or commercial opportunities which could advantage 

Public Administration employees;

•offer or, in anyway, provide gifts;

•solicit or obtain confidential information that could compromise both parties' integrity 

or reputation.

It is forbidden to hire, as Mermec employees, people who employed in Public Administration 

(or their relatives) and who personally and actively participated in business negotiations with 

Mermec, or endorse the claims made by Mermec to the Public Administration.

Any violation (actual or potential) committed by the body or third parties should be promptly 

reported to the competent internal functions.

5.10  Protection of occupational safety and environment

Mermec is engaged to apply every compulsory preventive and control measure required by 

D.Lgs 81/2008, as amended and integrated, to protect health and safety at work.

In particular, regarding to unintentional crimes under article 25 septies D.Lgs 231/2001, 

Mermec exposes hereinafter fundamental principles and criteria which every kind of decision 

bust be taken on, with regard to work health and safety.

These principles and criteria are hereinafter stated:

a) avoiding all risks;

b) evaluating all the risks that cannot be avoided;

c) fighting all risks at the source;

d) adjusting the work to humans, particularly as regards the conception of jobs and the 

choice of work equipment and methods of work and production, in particular to 

attenuate monotonous work and repetitive work and to reduce the effects of such 

works on health;

e) considering the technical progress;
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f) replacing the dangerous with un-dangerous, or less dangerous;

g) programming the prevention, aiming at a coherent whole that integrates into the 

same technology, work organization, working conditions, social relationships and the 

influence of work-environment factors;

h) giving the priority to collective measures of protection compared to individual 

measures;

i) giving proper instructions to employees.

These principles are used by Mermec to take the necessary measures to protect the workers' 

safety and health, including the prevention of risks regarding occupation, information and 

training, as well as provision of an organization of necessary means.

The entire company, both in charged at apical position to operational ones, must comply with 

these principles, particularly when decisions and choices should be taken and, subsequently, 

when the same should carry out.

Mermec is engaged to contributing to the development and welfare of the environment which 

it operates in, constantly pursuing the preservation of the health of employees, collaborators 

and the communities affected by Mermec activities.

The operational management of the activities shall refer to, in accordance with active local 

regulations concerning the environmental prevention, the most advanced environmental 

preservation criteria, in order to reduce their environmental impact.
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6.
THE ETHIC CODE AND ITS IMPLEMENTATION: INSPECTION BODY

6.1  Powers and characteristics

The task of supervising the functioning and the observance of the Model is assigned to the 

Supervision Body, endowed with autonomous powers of initiative and control and whose 

functions are performed by the Supervision Body on the Code, according to point 1.3 above.

The Supervision Body acts with impartiality, authority, continuity, professionalism, autonomy 

and has free access to all sources of information; it has the right to inspect all documents and 

examine all data; it suggests updatings of the Code and internal memoranda, also on the basis 

of recommendations from the employees; it may control, even at regular intervals, the 

operation and observance of the Model. It has a proper availability of human and material 

resources that enable fast and efficient operation.

The Supervision Body also operates with wide discretionary powers and – when it is a structure 

separate from the Company management – with the support of the top management, with 

which it collaborates in a totally independent way.

6.2  Reporting breaches to the supervision body

In order to guarantee the effective implementation of the Model through specific memoranda, 

Mermec, in full compliance with all applicable privacy and data protection laws, has established 

a system for reporting any known breaches or any suspected misconduct of Company policy 

within the Company, in a free, direct and anonymous way to the Supervision Body. The 

Supervision Body is responsible of accurately and carefully examining the reported breaches in 

order to submit the case in issue to the Company officers that are in charge of initiating 

disciplinary actions or the procedures for the termination of the employment contract.
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7.
THE ETHIC CODE AND ITS IMPLEMENTATION: BREACHES OF THE 
ETHIC CODE PENALTY SYSTEM

7.1  Reporting breaches

With regard to the report of a committed, attempted or requested breach of the rules of the 

Code and the attached memoranda, the Company shall ensure that nobody, in the workplace, 

may be subject to any retaliation, illegal conditioning, hardship and discriminating treatment of 

any kind, for having reported a breach of the Code and the internal memoranda to the 

Supervision Body on the Ethic Code also in its function of Inspection Body ex Legislative Decree 

(D.Lgs.) No. 231/01. As a consequence of the said report, the Company shall promptly arrange 

all the necessary controls and take adequate disciplinary measures.

7.2  Penalty system line guides

Any breaches of the principles set out in the Code and in the procedures provided for in 

internal memoranda is a prejudice to the trusting relation between Mermec and its directors, 

employees, consultants, collaborators of any kind, customers, suppliers, trade and financial 

partners. Breaches shall be immediately and seriously followed up by the Company, through 

adequate and proportional disciplinary measures, regardless of whether such conduct is an 

indictable offence or whether any criminal proceeding has been instituted in the cases of 

indictable offences.

The consequences of the breaches of the Code and internal memoranda shall be taken into 

serious consideration by all those who have any kind of contact with Mermec. For that purpose 

Mermec shall circulate the Code and internal memoranda, keeping everybody well informed 

about the disciplinary measures provided for in case of breaches, and about the methods and 

procedures for inflicting penalties. To safeguard its image and its company resources, Mermec 

shall not have any kind of contacts with parties who do not intend to operate in strict 

observance of all applicable laws and regulations, and/or refuse to conform to the values and 

principles set out in the Code and to adhere to the procedures and regulations set forth in the 

attached memoranda.
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